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European
Commission

Mutual learning workshop on adequate social protection in

long-term care
23-24 November 2023

DoubleTree by Hilton, rue de Gineste 3, Brussels

Agenda

Day 1 — Mutual learning workshop on adequate social protection in long-term

care

Key objective:

Mutual learning on adequate social protection in long-term care, covering
comprehensiveness and timeliness of needs assessment and service

provision.

12:30 - 13:30

Buffet lunch

13:30 - 13:40 Opening and welcome
Dana BACHMANN, Head of Unit Social Protection, DG
EMPL

13:40 - 14:00 Thematic presentation on adequate social protection in
long-term care
Emmanuele PAVOLINI, Thematic Expert

14:00 - 14:30 Presentations on comprehensiveness
Reform of primary care in Flanders and the tool Alivia, Bert
TAELMAN, Policy Officer, Flemish Government -
Department of Care, Belgium
Integrated ‘entry gates’ for a multidimensional needs
assessment, Giovanni VIGANO, Policy Expert, Brick
International Health Program (ProMIS), Italy

14:30 - 15:35 Working group discussion on comprehensiveness

Moderated discussions in three parallel working groups,
providing opportunities for all participants to contribute their
views and comments.

Questions to frame the discussions:
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e How does your country ensure long-term care needs
are addressed in a comprehensive manner? Where do
you see gaps and what are key success factors?

e How does your country foster a person-centred and
integrated approach to long-term care (such as via
scaling up innovative pilots, investments in workforce
or ICT solutions)? Where do you see gaps and what
are key success factors?

15:35 - 16:00 Coffee break

16:00 - 16:25 Presentation on timeliness

Ensuring timely long-term care, Linnéa ANNETORP
MELANDER, Desk Officer, Ministry of Health and Social
Affairs, Sweden

16:25-17:30 Working group discussions on timeliness

Moderated discussions in three parallel working groups,
providing opportunities for all participants to contribute their
views and comments.

Questions to frame the discussions:

e How does your country ensure a timely needs
assessment (such as via legal maximum waiting
times, increasing resources or monitoring)? What are
shortcomings and how could they be addressed?

¢ What are innovative ways for the timely provision of
adequate long-term care services (such as ICT, one-
stop-shops, or outreach services)?

17:30 Close

18:30 - 20:30 Networking dinner

Day 2 — Mutual learning workshop on adequate social protection for long-term
care

Key objective:

Mutual learning on adequate social protection in long-term care, covering

affordability of long-term care.

08:45 - 09:00 Registration of participants

09:00-09:10 | Summary of Day 1
Emmanuele PAVOLINI, Thematic Expert

09:10 - 9:40 Presentations on recent reforms on social protection

Adapting Society to Ageing, Florence Allot, Head of Support
Services, General Directorate for Social Cohesion, France




The Long-term Care Act, Mateja Nagode, Acting Director
General of the Directorate for Older People, Deinstitutionalisation
and Long-term Care, Ministry of Solidarity-Based Future,
Slovenia

09:40- 10:15 | Thematic presentations on affordability
Emmanuele PAVOLINI, Thematic Expert
Ana LLENA-NOZAL, Senior Economist, OECD
10:15- 10:45 Presentations on affordability

10:45 - 11:10

The care reform in Estonia: impact on individuals’ cost and
financing, Ketri KUPPER, Policy Manager on Long-term Care,
Ministry of Social Affairs, Estonia

Monitoring the affordability of long-term care, Abida DURRANI,
Senior Policy Advisor, Ministry of Health, Welfare and Sport, The
Netherlands

Coffee break

11:10-12:15 | Working group discussions on affordability
World café in two groups, providing opportunities for all
participants to contribute their views and comments.
Questions to frame the discussions:

e How to efficiently target support for long-term care to those
who need it most (such as persons with lower incomes,
those with severe needs or those living in rural areas)?

e How to ensure solidarity and fairness of cost-sharing
between the individual and the state and across
generations?

¢ What are cost-effective measures to ensure affordability of
long-term care? What are the gaps and constraints?

12:15-12:45 Reporting back of the working group discussions
12:45-13:00 | Overall conclusions and final remarks

Summary of key insights and learning, Emmanuele PAVOLINI,
Thematic Expert

Dana BACHMANN, Head of Unit Social Protection, DG EMPL

13:00 - 13:30 Lunch




