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1 LUen Ha HacToAWMA AOKYMEHT

HacToslwmAT AOKYMEHT NpeacTaBAsBa nperies Ha BCUMYKU NPOMEHU, BbBeaeHM ¢ Bepcua V2.3 Ha Arachne. Tol cbabprka
KpaTKO pe3tome Ha Te3n NpomMeHu. 3a NoApobHO onUcaHMe Ha CbLLECTBYBALLMTE U HOBUTE GYHKLIMN BUKTE
[OKyMeHTauumATa 3a noTpebuTtens. 3a noseye nHGopMaLMsa MoOXKeTe CbLLo Aa ce cBbpkeTe ¢ UT ekmna Ha Arachne (EC-
ARACHNE-INFO@ec.europa.eu).

2 BbTpewHo 06paboTBaHe Ha AaHHUTE

Mpw Arachne V2.0 cegmunyHaTa nakeTHa 06paboTKa Ha JaHHW Ce M3BbPLUBALLE B NOMELLEHNATA HA BbHLUEH AO0CTaBYMK Ha
YCAYrn. BCUYKM JaHHK, KauBaHM OT AbPMKABUTE YNEHKM, Ce KpUNTMpaxa, OCUrypAaBaLle Ce 3aliMTaTa MM M ce M3npaLlaxa Ha
TO3M AOCTAaBYMK Ha yCayru, 3a Aa 6baat obpaboTeHu.

Mopagmn No-BUCOKUTE M3UCKBAHWUSA 3@ 3aLLMUTA U CUTYPHOCT HA JAHHUTE, HANOXKeHU oT EBponeickaTta komucus (EK) n
ODbprKaBUTe YneHKu, npm Bepcua V2.3 Tesan npouecu ce U3BbpLIBaT BbTPELHO. Beye He ce n3npawaTt 4aHHM U3BbH
nomelleHMATa Ha EBponeickata Komucus. JOCTaBYMKBT HAa YCAYrK BeYe HAMA AOCTbMN A0 AaHHUTE, KaYeHWU OT AbpiKaBUTe
uneHku. Lianoto obpaboTsaHe Ha faHHUTE (NpoLecuTe 3a BasvampaHe n oboraTaBaHe Ha aHHUTE U 3@ U3YMCNIABAHE HA
pu1CKa) NnoHacToAWEeM ce M3BbPLLBA B NOMeLLeHNATa Ha EK 1 ce ynpasnsaBa oT cayxutenm Ha EK ot UT ekuna Ha Arachne u
ot I'A ,MHdopmaTnka“. I ,UHpopmaTrKa“ e Be4OMCTBOTO Ha KOMUCUATA, KOETO OTroBaps 3a NPeAoCTaBAHETO Ha
UMPPOBU yCAyrn, KOMTO NOLNOMaraT exxefHeBHaTa paboTta Ha ApyruTe cnyxbm Ha KomucuaTa n esponenckute
WMHCTUTYLMU U LLONPUHACAT 33 N0A06pABaHe Ha CbBMeCTHATa paboTa Ha eBponenckuTe Ny6ANYHM afMUHUCTPALUMN.

I'Iopa,a,m M3N0/13BaHETO Ha HOBU TEXHOJIOTUWN, KaTO Hanpumep EIasticsearch, CbNOCTaBAHETO MeXAy AaHHUTE Ha
AbpXKaBUte YN1EHKUN U BbHWHNTE 6asun AaHHU e I'IO,CI,O6pEHO M TOBa We Cce OTpa3n Ha HAKOU OT U3YNCNIEHUATA Ha
noKa3aTtenmTe 3a PUCK.

3 MNpeaBaputenHo BanngupaHe

HoBaTa GpyHKUMA 33 NpeaBapuTeIHO BaanavpaHe AaBa Bb3MOXKHOCT Ha noTpebuTtenmte Ha Arachne ga cumyampar
M3YMCAABAHETO Ha NOTEeHLMaIHUTE PUCKOBE, 3a Aa pa3bepaT npeABapuTENHO KaKBU MOKE Aa Ca PUCKOBETE, CBbP3aHu
CbC CbOTBETHMA NPOEKT /U C AaAEHO APYXKECTBO, KOETO y4acTBa B TPbKHATa NpoLeaypa UAn KOHKypca, npeam
NoANMCBaHeTo Ha cnopasymeHue 3a 6e3sbamesgHu cpeacTsa uan gorosop. MpeasapuUTeNHOTO M3UMCAABAHE HA PUCKa
MOKe 4a ce npuaara 3a NPOeKTH, KOMTO BCe oLe He ca 04obpeHu. MpouechbT 0bxBalLa Camo YacT OT HAIMYHKUTE
NoKasaTe/iM 3a PUCK, Tbil KaTo MHOOPMaLMATA 33 NPOEKTa HE CbAbPIKA HAKOW onpeaeneHn gaHHn. Mmaiite npeasua, ve
Cce Hy)KAaeTe OT CrewumMasiHM Npasa 3a A4OCTbM, 33 A3 M3N0A3BaTe Tasn GyHKLMA.

3a noseye MHPOPMaLMA BUKTE r1aBa 16 oT pbKOBOACTBOTO 3a noTpebutens Ha Arachne.

4 MopobpeHn AO0KNaAN N ONPOCTEHU KOHTEKCTHU MEHIOTA

e [oapobeH AoKNag, 3a ApYrKecTBa
MoapobHMAT fOKNAA 33 APYMKECTBA e C NPOMeHEHO odopmieHMe 1 e 0boraTeH ¢ AOMbAHUTENHA MHbOPMaLUA C
Len no-ronamo yaobcTeo 3a notpebutenute.

JdonbaHutenHa nHoopmauma:
O  CTaTyC Ha ApYXKecTBoTo;
MOCOYBaHe Aanun AafeH CHETOBOAEH BanaHC € KOHCONMANPAH UNN HEKOHCONMAMPAH;
M3TOYHULM HA JAHHMTE (JOCTAaBYMLM HA JaHHW);
npeguliHM HAMMEHOBaHMA U aNTEPHATUBHU HAMMEHOBaAHUA Ha APYKECTBOTO;
duHaHcoBM AaHHK 3a nepuog oT 10 roanHu BMeCTO 3a nepuog, oT 3 rogmHu;
naeHTUPMKaLMOHHN HOMEpPA U NOCOYBaHE KON AeHTUdMKATOP ce 3M0/13Ba 3a CbNOCTaBAHE C AaHHUTE Ha EK;
6poi1 1 06La CTOMHOCT Ha NPOEKTUTE U JOFOBOPUTE, NO KOUTO APYHKECTBOTO € beHeduLmep UK U3MbAHUTEN.

O 0O O O O O

MpomeHeHo odopmaeHUe Ha NOAPOOHUA [OKNAA 33 APYXKeCTBa:
O naHen 3a u3bop BAABO, OTKLAETO MOXKe Aa bbae M3bpaH He0BXOAMMUAT pasaen B AoKNaaa. Tasm
NPOMSIHA Ce OTHACcA M 3a NOAPOBHMTE AOKAaAM 33 MPOEKTH, AOrOBOPU U INLA;
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O  MHTerpupaHe Ha AOK/aza 3a oTnevaTBaHe, NoApobHuUs foKnag 3a beHeduumepun n noapobHUs foKNag,
33 M3NbJHUTENWN B eANH-eAMHCTBEH NoapobeH foKNag,

O  UBETbT Ha pOHA NOKa3Ba KOHKPETHMSA CTAaTyC Ha APYMKECTBOTO (HEAKTMBHO APYMKECTBO, APYHKECTBO B
HECBHCTOATENIHOCT MU K/IOH);

O  KBajpaTtye 3a OTMETKa [AaBa Bb3MOXHOCT Aia ce M3bepaT camMo HacToAWmTe cobcTBeHMUM/ynpaBuTeny,
camo npeauwHuTe cobeTeeHunum/ynpasutenn nam n asete. OcseH ToBa AybaunpalumTe ce pyHKUUN ce
npemaxsaT OT CNMUCbKa. Tasn NPOMsAHa Ce OTHACA M 3a onumsaTa ,,cobCTBEHMUMN/YNPaBUTENN”, KOATO
MoKe a3 6bae n3bpaHa OT KOHTEKCTHOTO MEHIO HA [ PYXKECTBOTO.

e [10-Mafiko ONUMK B KOHTEKCTHOTO MEHIO Ha APYKECTBO
Tbi KaTo 06XBaTbT Ha NOAPOBHUA AOKNAA, 33 APYKECTBA € PasLWMPEH, HAKOM OMLMM B KOHTEKCTHOTO MEHIO Ha
APYKeCTBO ca NpemaxHaTu. Beye ca HanMYHM camo efHa OT WeCTTe ONuMM 3a AOoKNa4, eAHa OT ABeTe onuun 3a
cobCcTBEHMK/yNpaBMTen U eaHa OT ABETe ONUMM 33 MEeCTeH Npernea,

e [locneaosaTesIHOCT MO OTHOLLEHME Ha MHDOPMALIMATA 32 HECbCTOATETHOCT
BbB V2.0 nmallie HAKOW HECHOTBETCTBUA MKy nosieTaTta C aHHM, KOUTO Ce OTHACAT A0 UHpopmaumaTa 3a
HeCbCTOATE/IHOCT, T.e. Ko, 3a cTaTyca”, , VPl Hannume”, , VPl — 6e3 oueHKa” n MHAMKaTopa ,APY*KEeCTBO B
HecbcToATeNHOCT”. TOBa NOHAKOra BoAelle A0 HeNocAeA0BaTeIHN Pe3yATaTh NPU U3YMUCAABAHETO Ha
NnoKasaTe/iA 3a y4acTue Ha AMPEKTOP B NPOU3BOACTBO NO HECLCTOATENHOCT. BbB V2.3 Te3un nonerta ¢ AaHHU ca
CbracyBaHU M CbOTBETCTBAT Ha NoKasaTens.

e o noapasbupaHe Ha eKpaHa Ha HaBMUraTopa ce NoKa3BaT CaMo aKTUBHUTE GYHKLMM
MopobHO Ha eKpaHa 3a Npernes Ha CXOACTBO, Ha EKPaHa Ha HaBWraTopa e AobaBeHa onuus, KOATo AaBa
Bb3MOMKHOCT 3@ NOKA3BaHE CAMO HA aKTUBHMUTE GYHKLUMM UAKN HA BCUYKM QYHKLMM 3a ynpaBuTenn/cobcTeeHnupm.

e HoB mexaHM3bm 3a oueHABaHe Ha P2BB
Mpwunara ce HOB MeXaHN3bM 33 OLeHABaHe Ha NpeApPasnoN0XKEeHNETO Ha AALEHO APYXKECTBO KbM U3MNaJaHe B
HecbcToaTenHocT (P2BB). M3non3BaHaTa ckana uma ctoliHoctn ot 1 o 9 Bmecto ot 1 Ao 20. Bmecto Ha 5 %
KBAHTW/, HOBaTa METOAMKA Ce OCHOBABa Ha KNbCTepu. HoBaTa CTOMHOCT ce NOKa3Ba B NO4PO6HUTE fOKNAAM U
TabnuM 3a Apy)KecTBaTa U ce M3NOA3Ba NPU U3UMCIABAHETO HA NOKasaTenTe 3a pUcK ,Bucoka nam
HaManABalla TeHAEHUMA KbM 06ABABaHE B HECHCTOATENHOCT, ,BUCOKA MM HamanABaLlLa OLEeHKa CNpAMO
LeneBma NoKasaTes 3a cektopa“ v ,,BUCOKM GMHAHCOBU PEUTUHIU Ha CBbP3aHM ApYyrKecTBa”.

e Kog no NACE
BbB V2.3 cTapuTe KoA0Be Ha AEeMHOCTU Ca NPeMaxHaT U 3aMeHeHu usKkntumTenHo ¢ kogose no NACE Rev. 2.
KogbTt no NACE npeawectea NACE eTMKeTa, KOETO y/1eCHABA TbPCEHETO Ha AenHocTU. OCBEH TOBa Beye e
Bb3MOXHO TbPCEHETO Ha APYKECTBa Bb3 OCHOBA Ha NOBeYe OT efHa AeNHOCT.

e CbxpaHeHue Ha BCAKa Bepcus Ha AaHHUTe Ha EK 3a gpysKecTea
BbB V2.0, KOraTto eAHO M CbLLLO APYKECTBO yYacTBalle B Pas3/IMyHM NaaHoBe/Nporpamm, ce CbXpaHsaBalle camo
efiHa OT Pa3/InYyHMTE BEPCUM HA AAHHUTE, KaYEHU OT AbPXKABUTE YNEHKMU.
BbB V2.3 BCAKa Bepcua Ha KayeHuTe 4aHHM ce CbXpaHaBa v B noaetata Ha EK we snanTe BepcuaATa, KOATO e
KauyeHa 3a Bawwusa nnaH/nporpama.

5 UHPopmauma 3a NnpoeKTUTe U aorosopure

e HoBs noKasaTen: Bpb3ku mexay CBbp3aHM AnLA M y4acTBaLLM APYKeCTBa
To3n HOB NOKa3aTes 3a PUCK e HanudeH B nogxateropus ,,OTHOWeEHWE " Ha KaTeropus ,,Penytauma u
n3mama“.LlenTta Ha TO3M NoKasaTen e Aa ce YCTaHOBW Aann nLLe, KOETO € CBbP3aHO C AafeH MPOEKT, e CBbP3aHo
W C HAKOE OT APY)KecTBaTa, y4acTBallum B NpoeKTa (beHeduumnep, NapTHbOP MO NPOEKTa, U3MbAHUTEN,
NOAM3NbAHUTEN, BbHLEH AOCTaBYMK Ha YCIYTU UK YIeH HAa KOHCOPLMYM), UK C APYXKECTBO, KOETO MMa NpaBHa
BPB3Ka C y4acCTBALLO APYKecTBO. KakTo 1 Npu apyruTe nogobHM NOKasaTeNun pascTosaHUe OT YeTUPU UK NOo-
MaJIKO CTbIKN MeXAy ABE APYMKECTBA Ce CYMTa 3a NpasBHa BPb3Ka.

e [lokasaTesnu 3a PMUCK Ha NPeaXoaHW eTanu — AOKAAA, NOKa3Ball, PasanKuTe
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Ha ekpaHa ,loKasaTenn 3a PUCK Ha NPeaxo4HN eTanun” moskeTe aa nsbepere gata, 3a 4a NoAy4UTe pesyntaTurte
OT M3YMC/IEHMA Ha PUCKa B AaAeH MMHAN MOMeHT. BbB V2.0 moxexTe ga nsbepete pesyataTure camo 3a e4Ha
[aTa, KoeTo 3aTpyAHABaLIe CPaBHABAHETO Ha CUTyaluuaTa Mexay Ase Aati. Bbe V2.3 moskeTe aa n3bepete ase
[aTW, KOETO 3HAYMTE/IHO YIeCHABA aHa/IM3a Ha Pa3NIMKMUTE MeXKay CTOMHOCTUTE BbB BpemMeTo.

L4 MpemaxsaHe Ha 06LLI,MTe OUEHKU 3a npeaguiHuTe Tpumeceydma ot MHd)OpMaLI,MOHHVITe Ta6J'IVILI,M
KonoHnute n CTOVIHOCTVITE, OTHacALWMN ce Ao o6u.|,aTa OUEHKa 3a NbpBO, BTOPO U TPETO TpumMmeceyme Ca npemaxHaTu.
Cnep, pa3p860TBaHETO Ha ,,MOKa3aTennTe 3a PUCK Ha NpegxoaHu etann” Tesu AdHHU BeYe He Ca HEO6XO,CI,VIMVI.

e [loKkasBaHe Ha OCHOBHa MHMOPMALMA 33 NPOEKTU 1 AOTOBOPU, NPeAHa3HaYeHa 3a BCUYKK NoTpebutenu Ha Arachne
BbB V2.0, KoraTo gaseH cybeKT yyacTBalle B NPOEKT AKX 4OroBOp 3a NaH/nporpama, 3a KOMTO/KOATO HAMaxTe
HeobxoaMMMTE NPaBa, CaMo Ha M3CKayalLMTe eKpaHM 3a NOKa3aTennTe 3a PUCKa OT KOHLEHTPAaLMA ce NoKasBalle
orpaHuyeHa MHGOpMaumaA 3a Te3n NPOEKTU/O0roBoOpPM, KaTo Mmalle orpaHndeHune ot 30 esemeHTa.

BbB V2.3 BbB BCUYKM A0KAaAM M CIUCHLM MOXKETe 4a BuanTe MHGOopMaLmaA 3a BCUHYKKM NPOEKTM/a0rosopu, 3a
KOWUTO HAMATe NpaBa Ha 4ocTbN. MHGopMmaLmATa e orpaHMyeHa A0 OCHOBHM MOJIETa C AaHHW, KaTo
NAEHTUOUKALUMOHEH KOA, HAMMEHOBAHMWE, CTaTyC, Pa3xo4M M HauyaHa U KpaiHa garta.

e TemaTuyHa uen
TemaTnyHaTa Len 3a NPOEKTUTE BeYe ce NOCoYBa B MHGOPMALMOHHUTE Tabanum, JOKNaANTE, CIUCbUNTE U pUATPUTE.

e  Knoyos ekcrnepT — MHbopmauma B noapobHUTe A0KNaAM
B pasgen ,,Cbceactso” Ha NnoapobHUTE AOKNAAM 3a LA e AobaBeH HOB pasaen ,Jorosopu”, nokassall,
Yy4YacTMETO Ha AafleHO NULE KaTo KAOYOB eKCnepT B Te3n A0roBopu.

e  CnucbuM C NpeanoYnUTaHn eNemeHTH
HoBa onuus, Hann4YHa B MHGOPMALIMOHHMTE TabMLUM M NPU TbPCEHE Ha NPOEKTU/goroBopK/apyKecTsa/nnua,
Bv faBa Bb3MOXHOCT Aa M3no0/i3BaTe u3bpaHuTe ot Bac npeanoyuntaHy eemMeHTH, 3a Aa Ce NoKa)kaT camo
enemeHTMTE, 06aBEHWN B CNUCHKA C NpeanoynTaHn enemeHT. OCBEH TOBa NMPEANOYMTAHUTE e/IEMEHTU Ce
MOKa3BarT C pasanyeH UBAT Ha doHa.

e ArpervpaH nokasaTes 3a PUCK: MOKa3BaHe Ha Nogpo6HOCTU B AOMbAHWUTENEH M3CKaYaly npo3opeL,
MokasaTtesmTe Ha HMBO 6eHedurLMEp U U3MBAHWUTEN Ca arpernpaHu, KOeTo 03HaYaBa, Ye TeXHUTE CTOMHOCTH
npeacTaBaABaT cpeaHaTa CTOMHOCT 32 BCUUYKM NPOEKTM/A0roBOPH, B KOMTO yyacTea CybekTbT. Bbe V2.0 Hamawe
Ha/NMYHK NOAPOBHOCTM 3a Te3M arperMpaHmn NoKasaTenn 3a puck. Bbe V2.3 moxKeTe 4a WpakHeTe ¢ gecHua 6yToH
Ha MULLIKaTa BbpXy CTOMHOCTTA Ha arperMpaHuna NokasaTten 3a puck, 3a 4a BUAUTE BCUYKM NPOEKTU, KOUTO ca
B3eTW NpeaBua NPU U3YUCNEHMETO, BKIKOUMTENHO CTOMHOCTMTE Ha NOKAa3aTenunTe 3a Te3n NPOEeKTU.

6 YnpaBneHue Ha noTpeburtenure

e AAMMHMCTPATOPCKM NpaBa MoraT Aa 6baat onpeaeneHun 3a BCEKM oTaeneH naaH/nporpama. Npegmn moxexa aa
ce NpeaocTaBAT aAMMHUCTPATOPCKM NpaBa 3a BCUYKM NaaHose,/nporpamu, 40 KOUTO agMUHUCTPATOPBLT UMalle
AOCTbM, UK 33 HATO eAMH/edHa OT naaHoseTe/nporpamure.

e B uHTepdeiica Ha Arachne e gobaBeHa Bpb3Ka KbM MOAyANa 3a ynpaBaeHne Ha noTpebutenute. Tasun Bpb3Ka e
BMAMMA CaMO 33 afLMUHUCTPaTOpUTE.

e Beye e Bb3MOXKHO Ja Ce K/JOHUPa AafeH NoTpebuTen 4opU aKo B 4afeHNA MOMEHT ToM e BA1A3b B Arachne.

e 3anotpebutennte e fobaBeH HOB aTPMBYT 3a BMAA BEAOMCTBO. 3a BCEKU NOTPebMTEN a4MUHUCTPATOPBLT MOKE
[a Nocouun Aanu notTpebutenaT e ot ynpasassaw, oprad (MA), pasnnawaTenHa areHuma (PA), oanteH opraH (AA),
ceptuduumpall opran (CA), mexamHHo 3seHo (IB) nan apyro. To3m aTpubyT MoKe Aa ce U3Mnon3Ba 3a
dunTpupaHe (BUKTe cieaBalliaTa TOYKa).

L4 CnncbuuTe Ha cecmnTe n I'IOTp96MTEIWITe Ca yeaHakKBeHU U npeanarat noeevye Bb3MOXHOCTHU 3a d)VIJ'ITpMpaHe.

3a noseye MHPOPMaLMA BUKTE PbKOBOACTBOTO 3a MoAyna Ha Arachne 3a ynpasneHue Ha noTpebutenute.
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