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1. Introduction and adoption of 
the agenda 

Ms Ruth Paserman
Director Directorate G “Funds: Programming 

and Implementation’’, 

DG EMPL



2. Update on EGF since the last 
Contact Persons Meeting

1) Final reports and closures

2) Recoveries

3) Applications received

4) Applications planned (tour de table)



2. Update on EGF since the last CPM

No Case number MS Case title
Final Report 
deadline

EGF 
Contribution 
granted

1 EGF/2018/003 EL Attica Publishing
(Activities)

22/02/2021
(18/06/2021)

2,308,500

2.1  Final reports and closures

Final reports received between 18 March and 18 November 
2021



2. Update on EGF since the last CPM

N
o

Case 
number 

MS Case Title Final 
Report 
deadline

EGF 
Contributio
n granted

1 EGF/2015/006 IE PWA International 19/12/2017 442,293

2 EGF/2017/005 NL Retail 12/12/2019 2,499,361

3 EGF/2017/010 BE Caterpillar 18/06/2020⃰ 4,621,616

4 EGF/2018/001 NL Financial service activities 23/08/2020⃰ 1,192,500

2.1  Final reports and closures

Closures between 18 March and 18 November 2021



2. Update on EGF since the last CPM

2.2 Recoveries - between March 2021 and Nov. 2021

N
o

Case number MS Case title EGF 
amounted 
granted

Recovered Recove
ry rate

1 EGF/2018/001 NL Financial services 
activities

1.192.500 706.089,60 59 %

2 EGF/2018/003 EL Attica Publishing
(ongoing, tbc)

2.308.500 1.465.879,91 63 %

TOTAL: 3.501.000 2.171.959,51 61 %



2. Update on EGF since the last CPM

EGF 
reference

MS Case title Sector in short 
denomination

Date 
of 
appli-
cation

Reason EGF 
contribution 
( in Euro) 
requested

Number of 
targeted 
workers

EGF/2021/001 ES País Vasco metal Metalworking industry
25 June 

2021
Crisis 

(COVID-19)
1,214,607 540 

EGF/2021/002 IT Air Italy Air transport
15 July 
2021

Crisis 3,874,640 586 

EGF/2021/003 IT Porto Canale
Warehousing and support 
activities  for transportation

15 July 
2021

Trade 1,493,407 190 

EGF/2021/004 ES Aragon Automotive
Manufacture of motor vehicles, 
trailers and semi-trailers

26 July 
2021

Crisis 
(COVID-19)

1,404,863 592 

EGF/2021/005 FR Airbus
Manufacture of transport 
equipment

26 July 
2021

Crisis 3,850,192 506 

EGF/2021/006 ES Cataluña automotive
Manufacture of motor vehicles, 
trailers and semi-trailers

23 
September 

2021
Trade 2,795,156 450 

EGF/2021/007 FR Selecta

(vending machines) Wholesale 
trade, except of motor vehicles 
and motorcycles 

12 
October 

2021

Crisis 
(COVID-19)

4,432,146 473 

2.3  Applications received



2. Update on EGF since the last CPM

Tour de table

2.4  Applications planned and feedback from implementation of EGF 

cases during Covid pandemic



3. The 2021 – 2027 EGF Regulation -
experience from the applications so 
far 



Some uncertainties :

• brief description of the events that led to the job 
losses

• expected impact of the redundancies as regards 
the local, regional or national economy and 
employment

• Explanation of application of QFR

• Additional info on targeted beneficiaries

• Horizontal elements (digital skills and green 
skills)



Brief description of the events that 
led to the job losses

• In company cases, info on recent developments 
in the enterprise concerned, including possibly 
sectoral info

• In sectoral cases, the info needed will primarily 
relate to developments in the sector concerned

• In regional cases, info on economic developments 
in the region are needed



Expected impact of the redundancies 
as regards the local, regional or 

national economy and employment

• Company case: did dismissals occur in one 
locality only, or across the region/country?

• Sectoral cases: info on region(s) concerned, and 
employment in region/sector

• Regional cases: regional info 
(economy/employment)



Explanation of application of QFR

• employers (only relevant for company cases)

• employees' representatives and individual 
employees (only relevant for company cases)

• Social partners and sectoral organisations

• National and regional authorities



Additional info on targeted 
beneficiaries

Add any info that might help to understand the 
package of measures, such as:

 Migratory background

 Years of service

 Outdated skills



Horizontal elements (digital skills 
and green skills)

• Explanation always needed – whether such skills 
are included in the package of measures or not, 
and why, 

• If included, please add a description of measures 



General remarks

• Get in touch with EGF team early on, before 
submitting application

• EGF team: no country experts, so please always 
add explanations on national specificities

• Please always add a list of abbreviations used

• Always cite sources and list references

• Add any info that underlines the importance of a 
European intervention in the case concerned



4. SFC 2021 – where do we stand ? 

• EGF Application functionality has been developed in SFC2021 
and is available for encoding new EGF applications

• SFC2021 is designed according to EGF Regulation (EU) 
2021/691 requirements for the programming period 2021 -
2027



4. SFC 2021 – where do we stand ? 

• SFC2021 will be further developed for reporting purposes (e.g. 
Final Report to be sent 7 months after the implementation 
period)

• The user guide is available, with its step-by-step instructions 
how to prepare application for a financial contribution from the 
EGF



4. SFC 2021 – where do we stand ? 
NEW! 

As of 08.11.2021 all users for SFC Portal (SFC2007, SFC2014, 
SFC2021) have to use 2-factor authentication to login to the 
PRODUCTION environment:

 EU Login account using your Mobile Phone + SMS

How to add your mobile phone number? 

1. Go to https://webgate.ec.europa.eu/cas and login

2. Click on the settings button and choose the option "My account":

https://webgate.ec.europa.eu/cas


4. SFC 2021 – where do we stand ? 

3. Click on Manage my mobile devices

4. Click on Add a mobile device

Explainer Video – how to add 2-
factor authentication is available 
under Support Materials section:
https://ec.europa.eu/sfc/en/2021/support-ms/access/profile#block-views-sfc-faq-block-10

2-factor authentication to 
login SFC 

https://ec.europa.eu/sfc/sites/default/files/Adding_2_Factor_Authentication_to_your_EU_Login_Account.mp4
https://ec.europa.eu/sfc/en/2021/support-ms/access/profile#block-views-sfc-faq-block-10


4. SFC 2021 – where do we stand ? 

• EGF applications (from FR, IT and ES) received in 2021 in Word 
format the data will be retroactively encoded into SFC2021.

• Once data encoding is finished, we will ask the responsible MS 
Authority to validate and send these applications through 
SFC2021. 

• The data is needed in order to proceed with the budgetary 
commitments and the pre-financing as quickly as possible.



5. The updated FAQs post 2020

• 17 new questions

• 8 questions amended (substantial change in the content)

• 4 deleted questions 



EGF FAQs, Post 2020 update
FAQ (‘Triggering events)* NEW Question

Question: 

Do Member States need 
to provide evidence 
related to the cause of 
the redundancies?

During the 2014-2020 period, 
Member States had to demonstrate 
that dismissals were caused by 
globalisation or a global economic 
crisis.
In the 2021-2027 period, however, 
the mobilisation of the EGF is no 
longer triggered by the specific cause 
of a restructuring event.
An in-depth analysis is no longer 
required, however MS must provide 
a description of the events that 
led to the dismissals, supported by 
data from recognised and reliable 
sources.



EGF FAQs, August 2019 update
FAQ (Eligible 

beneficiaries)*

What has changed

Question: 

Can workers made 
redundant before or after 
the reference period of 4 
or 6 months benefit from 
EGF assistance?

Yes. The workers whose 
redundancy result from the 
same event which triggered the 
redundancies during the 
reference period are now 
eligible for EGF support
regardless whether the case 
concerns an enterprise or a 
region-sector.

However, there are time limits: 
- 6 months before the start of the 
reference period and 
- the date of the adoption by the 
Commission of the draft proposal 
for decision.



EGF FAQs, post 2020 update
FAQ * NEW Question

Question: 

Is there any restriction 
regarding the sectors 
that can be part of an 
application based on the 
intervention criterion 
set in Art.4(2)(c) 
“variety of sectors in 
one region”?

The regulation does not limit the 
number of sectors that can be
included in an application based on 
the Art.4 (2)(c) criterion. However 
the sectors should be linked. 

EGF/2020/001 ES Galicia ancillary shipbuilding

80%  of  the  value of a ship is subcontracted. When 
a shipyard has economic difficulties the  
consequences on employment in the ancillary 
shipbuilding industry are the same as if the 
companies were in a single NACE economic sector.

EGF/2020/002 EE Eesti tourisim

The application follows the methodology of Tourism 
Satellite Account Classification of Statistics Estonia.



EGF FAQs, Post 2020 update
FAQ (‘Redundancies’) * NEW Question

Question: 

The EGF may not be 
mobilised when public 
sector employees are 
dismissed as a result of 
budgetary cuts taken by a 
Member State (Art.4(5)). 
Does this restriction apply 
also to displaced workers 
from enterprises providing 
services or delivering 
goods to publicly financed 
entities affected by 
budgetary cuts?

The EGF, as a fund designed for 
major restructuring events, may not 
be mobilised in cases of dismissals in 
the public sector, which are the 
consequence of budgetary cuts. 
However, the EGF should be able to 
support displaced workers from 
enterprises active on a 
competitive market, providing 
services or delivering goods to 
publicly financed entities affected by 
budgetary cuts. 
EGF can also support self-employed 
persons whose activity has ceased 
because of budgetary cuts.



EGF FAQs, August 2019 update
FAQ (‘Timing & duration’) What has changed

Question: 

Does the EGF Regulation 
define an end to the 
eligibility period?

Yes. The EGF contribution must 
be used within 24 months  of 
the date of entry into force of 
the decision of the financial 
contribution (Art. 14(2)).

Before the EGF contribution must be used 
within 24 months of the date of submission 
of the application (or date of submission + 

3 months).



EGF FAQs, Post 2020 update
FAQ (‘Timing & duration’) NEW Question

Question: 

The Regulation refers to 
special time-limited 
measures. Do these 
measures have a different 
eligibility period?

The Regulation refers to special time-
limited measures, i.e. the variety of 
allowances and incentives that can 
also be part of the coordinated 
package of measures but shall not 
exceed 35% of the total cost of the 
package. 

The expression ‘time-limited’ refers to 
the fact that Article 7(2)(b) measures 
are conditioned to the active 
participation in Article 7(2)(a) 
measures of the package.



EGF FAQs, Post 2020 update
FAQ (‘Budget & finance’) NEW Question

Question: 

What happens if 
communication and 
control & audit 
requirements are 
insufficiently fulfilled or 
not fulfilled all? 

Communication and control & audit 
are mandatory in EGF 
implementation. 

The insufficient compliance with the 
communication and control & audit 
requirements may lead to flat-rate 
financial corrections, in particular in 
the framework of on-the–spot checks 
carried out by the Commission audit 
services.



EGF FAQs, Post 2020 update
FAQ (‘Budget & finance’) NEW Question

Question: 

In Member States where 
tuition is “free”, could 
the average per capita 
cost of the education be 
included as training cost 
when an EGF beneficiary 
engages in third level 
education?

When an EGF beneficiary engages in 
third level education, the EGF might 
co-finance the relevant tuition, 
regardless whether the tuition covers 
completely or partially the cost of the 
education. 

If tuition is free, then there is no 
tuition cost to be co-financed.



EGF FAQs, Post 2020 update
FAQ (‘Budget & finance’) NEW Question

Question: 

Are measures 
implemented outside the 
EU or outside the Member 
State that requested EGF 
support eligible for EGF 
co-financing?

The measures are provided as close as 
possible to the eligible beneficiaries, to 
facilitate both participation and 
management and control of the 
measures. 

However, a Member State may choose 
to implement measures in another 
Member State or in a non-EU country, 
as the Regulation does not restrict 
where the measures can take place.

The managing authority must evaluate 
the convenience of implementing 
outside the national territory, also taking 
into account the additional burden in 
terms of management and control of the 

measures.



EGF FAQs, Post 2020 update
FAQ (‘Budget & finance’) NEW Question

Question: 

Are measures that aim at 
the reintegration into 
employment in a 
different Member State or 
in a non-EU country 
eligible for EGF co-
financing? 

Measures should reflect the 
prospective needs of the local, 
regional or national labour market. 

However, where relevant, the mobility 
of the displaced workers should also 
be supported in order to help them 
find new jobs elsewhere.



EGF FAQs, Post 2020 update
FAQ (‘Budget & finance’) NEW Question

Question: 

Can a beneficiary who 
receives financial support 
to start his or her own 
business, receive also 
financial support from 
the EGF for this purpose? 

The principle of avoiding double 
funding is respected when the funding 
from different sources do not concur 
to cover the same expenditure. 

For example, a beneficiary receives a 
contribution to support new business 
from a national or regional program 
and an EGF contribution to business 
creation of € 20,000. The contribution 
for the national programme is used to 
cover set up cost such as cost of 
registering the enterprise, fees of 
legal advisors/lawyer, etc.; while the 
EGF contribution is used to buy 
equipment or goods, etc. 

1/2



EGF FAQs, Post 2020 update
FAQ (‘Budget & finance’) NEW Question

Question: 

Can a beneficiary who 
receives financial support 
to start his or her own 
business, receive also 
financial support from 
the EGF for this purpose? 

[…/…]

The beneficiary need to establish a 
clear audit trail of the use of the 
various amounts received.

The amounts that the beneficiary 
receives from other national sources 
cannot be counted in the EGF 
statement of expenditure as national 
contribution.

2/2



EGF FAQs, Post 2020 update
FAQ (‘Budget & finance’) NEW Question

Question: 

When a beneficiary 
receives financial support 
to start his or her own 
business from various 
sources, can the total 
amount received exceed 
the limit established by 
the EGF Regulation of 
€22,000?  

The limit of €22,000 established by 
the EGF Regulation for the investment 
for self-employment, applies only to 
the amount co-financed by the EGF.



EGF FAQs, Post 2020 update
FAQ (‘Procedures & 

timeline’)
NEW Question

Question: 

In the timeline set by the 
Regulation regarding 
application’s assessing 
process some of the 
deadlines are calculated 
in working days. 

Is there information 
available on the 
Commission public 
holidays?

Commission public holidays for a 
given year are the subject of a 
Commission decision that is published 
in the Official Journal.

European Commission public holidays 
in 2021, 2022 and 2023

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32020D0303(01)&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32021D0122(01)&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32021D0528(01)&from=EN


EGF FAQs, August 2019 update
FAQ (‘Procedures & 

timeline’)
What has changed

Question: 

How is the Member State 
informed about the 
deadlines and obligations 
following approval of its 
application?

The Commission Decision awarding a 
financial contribution to the Member 
State (the Financing Decision), which 
is sent to the Permanent 
Representative of the relevant 
Member State to the EU, contains the 
deadlines for the implementation, the 
reporting and evaluation, and the 
estimated budget for the planned 
measures, as well as the estimated 
numbers of participants. 

Since the deadlines are calculated 
from the date the Commission is 
informed of the mobilization of the 
Fund, the Commission separately 
communicates such date.



EGF FAQs, August 2019 update
FAQ(‘Information & 

publicity’)
What has changed

Question: 

Is it sufficient to inform 
about the EGF assistance 
at the location where 
EGF funded measures 
take place?

Putting up a sign with the European 
flag and the statement ‘Co-funded by 
the EUROPEAN UNION’(*) , if all the 
workers use the same location, is 
essential, but more is expected, 
depending on the circumstances. 

The workers should be 
individually informed (if possible). 

(*) further developed in the point on 
Communication 



EGF FAQs, Post 2020 update
FAQ (‘Management, 
auditing & evaluation’)

NEW Question

Question: 

What is the meaning of 
complementarity?

Complementarity can be read as 
‘avoiding double-funding’ and as 
‘combination of available resources’.

To avoid double-funding one and the 
same measure cannot be funded by two 
or more EU Funds. 

However, it is possible that a mix of 
resources finances the package of 
measures, i.e. some of the measures in 
the package might be co-financed by 
the ESF+ while others are financed only 
with national resources or co-financed 
by the EGF. 

1/2



EGF FAQs, Post 2020 update
FAQ (‘Management, 
auditing & evaluation’)

NEW Question

Question: 

What is the meaning of 
complementarity?

[…/…] 
The application must describe the 
package of measures that will be offered 
to the displaced workers and identify 
the sources of (co-)financing as 
appropriate.

In line with the EU Quality Framework 
for anticipation of change and 
restructuring, Article 20(1)(a) of the 
EGF Regulation requires indicating, 
whenever possible, the complementarity 
of the EGF measures with those funded 
by other Union or national programmes.

2/2



EGF FAQs, Post 2020 update
FAQ (‘Reporting & 

closure’)
NEW Question

Question: 

Are there consequences 
if the audit opinion 
does not come along 
with the final report?

The audit opinion is an integral part of the 
final report and must be received along 
with it. 

Delays of months or years in providing the 
audit opinion will cast doubts on the 
effectiveness of the control arrangements 
set up to ensure the correct and efficient 
use of the EU funds.

The existence of well-functioning control 
system is one of the elements considered 
by the Commission when assessing an 
application. 

Doubts about the control system in place 
may put in difficulties the positive 

assessment of a new application.



11:10 – 11:40



6. Comitology, EGF advisory 
committee 

• 2021-2027 EGF Regulation requires the Commission to adopt two 

implementing acts:

• Art 22(6): “…the Commission shall adopt an implementing act setting out 

when and how a beneficiary survey is to be conducted and the template 

to be used.”

• Art 23(7): “… the Commission shall adopt an implementing act setting out 

the format to be used for reporting of irregularities.”

• Both implementing acts shall be adopted in accordance with the advisory 

procedure -> Comitology



6. Comitology, EGF advisory 
committee 

• Already registered in the Comitology register: EGF advisory committee

• Next steps (tentative timing): 

• Invitation to Member States to designate members and alternate 
members, via the MS Permanent Representations – November 2021

• Nominations - by end of January 2022

• First meeting of the committee – May 2022

• Adoption of the rules of procedure, based on the standard rules - May 
2022



6. Comitology, EGF advisory 
committee 

• Same person can be member of a committee and expert group, but these 

are separate groups with different roles (see also FAQs 9.7 and 9.8)

• Adoption of implementing acts: comitology

• Adoption of delegated acts: no comitology, but consultation of MS experts 

• Committee’s role is to give their opinion on the draft implementing acts 

which the Commission intends to adopt



7. EGF ex-post evaluation for the 
2014-2020 programming period

 Art. 20(1)b) of Regulation (EU) No 1309/2013 - an ex post
evaluation by 31 December 2021

TIMELINE:

• 2019: Preparation : Evaluation Roadmap (Have your Say) and
contract signed with external experts (Consortium Ramboll
Management Consulting A/S and SEOR) for the study supporting the
ex post evaluation of the EGF 2014-2020;

• 2020: Study supporting the ex post evaluation of the EGF;

• 2021: Commission Staff Working Document - to be adopted by 
mid-December 2021.

https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/2148-Ex-post-evaluation-of-the-European-Globalisation-Adjustment-Fund-2014-2020-
https://op.europa.eu/en/publication-detail/-/publication/ceb95383-a24f-11eb-b85c-01aa75ed71a1/language-en


8. EGF biennial report 2019-2020

• Report from the Commission to the European Parliament and
the Council on the activities of the European Globalisation
Adjustment Fund (EGF) in 2019 and 2020

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52021DC0486&qid=1634120546933#PP4Contents


9. Communication



9.1. Communicating about the EGF

• Only the European flag and the 
statement ‘Co-funded by the EUROPEAN 
UNION can be used to highlight the 
support from the Union. 



Communicating about the EGF

The European flag and the statement ‘Co-funded by the 
EUROPEAN UNION’

Some technicalities

• The statement "Co-funded by the EUROPEAN UNION" shall always be 
spelled out in full and placed next to the flag. It cannot be modified or 
merged with any other graphic elements or texts.

• Only the fonts: Arial, Auto, Calibri, Garamond, Trebuchet, Tahoma, 
Verdana, Ubuntu can be used for the statement. 

• Italic, underlined variations or font effects shall not be used.

• No text will interfere with the European flag in any way. 

• The font size used has to be proportionate to the size of the flag. 

• The colour of the font has to be reflex blue, black or white depending 
on the background.

• The European flag cannot not be modified or merged with any other 
graphic element or text. If other logos are displayed in addition, they 
will not be bigger than the flag.



Communicating about the EGF

• The Regulation does not impose a particular 
way of communicating about the EGF.

• However, remember the consequences of 
insufficient compliance with communication 
requirements. 
(see FAQ on communication and control & audit requirements 
insufficiently fulfilled, already commented.) 



Communicating about the EGF

• The communication and visibility materials 
developed in relation to the EGF (in general or 
case related should be royalty-free.

• The Union has to be granted non-exclusive and 
irrevocable licence to use them. 

• These materials have to be made available 
upon request to Union institutions, bodies and 
agencies.



Communicating about the EGF

• Feed the digital newspapers. Local papers are 
interested in local news.

• EGF cases are relevant at local level 

Example:

Press release on the closing conference & results 

Digital

https://www.ufficiostampa.provincia.tn.it/Comunicati/Ex-Whirlpool-oltre-la-meta-dei-lavoratori-ha-trovato-un-nuovo-lavoro


Communicating about the EGF

Audio-visual

An audio-visual message 
is more likely to be spread out than

a message on paper

Examples:

1) Participants speak up their experience

2) Video for the closing conference. Overview of the 
case

https://www.youtube.com/watch?v=u0jFfjSQpIg&t=3s
https://www.youtube.com/watch?v=Rzj2S0PlRfk


Communicating about the EGF

Social media

 Twitter

 Facebook

 Whatsapp / Telegram etc.
(instant messaging apps)



Communicating about the EGF
Social media

Twitter
A case dedicated 
twitter account 
helps to increase 
the traffic of news 
on the case and 
makes the case 
more visible. 



Twitter

Regional administrations

News papers & news agencies

Stakeholders (relevant employer association)



Twitter

Individuals and 

Individuals with a representative role



Social media

Facebook



Information on
measures

Facebook



Information on materials and useful tools

Facebook



Success stories 

Facebook



Reminders
and
social interaction 

Facebook



Social media

Instant messaging apps (Whatsapp/Telegram)

• Not for communication  to the general public. 

• Ok for stakeholders and beneficiaries

• Some of its uses overlap with Facebook

• Provides participants with a stronger sense of 
group membership 



Other ways of communicating

Exhibition at the Footwear 
Museum of Elda of 
footwear and accessories 
collections designed in the 
EGF course  
Comprehensive  Footwear 
Design

Event organised jointly by a local museum and the 
implementing body of an EGF case



Communicating about the EGF
Good practices

Kit of communication products for 6 cases (EL)

The kit consisted of 

• 3 Videos (for TV, internet and in-site use)

• A radio commercial

• A banner

• A poster

• A leaflet

Mid-term results published in the press (IT)

http://www.eye-ekt.gr/docPaths/ETP_ALL/Publicity/index.html
http://www.eye-ekt.gr/docPaths/ETP_ALL/Publicity/GENIKH_GRAMMATEIA_MASTER_TVC2_FINAL.mp4
http://www.eye-ekt.gr/docPaths/ETP_ALL/Publicity/ETP_VIDEO_WEB.mp4
http://www.eye-ekt.gr/docPaths/ETP_ALL/Publicity/ETP_VIDEO%20DETH_MASTER_Full_HD.mp4
http://www.eye-ekt.gr/docPaths/ETP_ALL/Publicity/RF%20ETP%2043SEC.mp3
http://www.eye-ekt.gr/docPaths/ETP_ALL/Publicity/%CE%91%CE%A6%CE%99%CE%A3%CE%91%202%20%CE%94%CE%95%CE%98_BANNER.pdf
http://www.eye-ekt.gr/docPaths/ETP_ALL/Publicity/%CE%91%CE%A6%CE%99%CE%A3%CE%91%201%20%CE%97%CE%9C%CE%95%CE%A1%CE%99%CE%94%CE%91.pdf
http://www.eye-ekt.gr/docPaths/ETP_ALL/Publicity/%CE%A4%CE%A1%CE%99%CE%A0%CE%A4%CE%A5%CE%A7%CE%9F%20%CE%94%CE%95%CE%98.pdf
https://nuvola.corriere.it/2018/05/21/almaviva-che-fine-hanno-fatto-i-licenziati-del-call-center/


9.2 Member States’ communication 
activities and planned events



9.3 Next EGF Contact Persons 
meeting and Networking Seminar

Next EGF Contact Persons meeting and Networking Seminar 

will be held in Brussels or online in May 2022.

A back-to-back meeting of the EGF advisory committee is also 

possible.



10. Q&A session and AOB 



11. Wrap-up of the meeting 

THANK YOU! 

www.ec.europa.eu/egf 


