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Who takes part in adult learning and how?

Technological innovations, digitalisation and demographic changes are rapidly changing our world. People need
new skills and new ways of learning. Acquiring knowledge and skills in a ‘traditional’ way, meaning at school or at
university, is no longer sufficient to equip people with the necessary skills for their future career and a good quality
life. Life-long learning becomes a necessity, and governments, stakeholders and social partners will have to find
ways to help people reskill and upskills throughout their lives.

Forms of adult learning

Across the EU, adults are more likely to engage in non-formal or informal learning rather than in
formal learning.

Formal learning - e.g. programmes in schools and universities

Non-formal learning - e.g. language courses, in-company training or workshops

Informal learning - e.g. learning from colleagues, visiting museums and reading (e-)books
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Where and what do adults learn?

Employers and non-formal education and training institutions are the main providers of
non-formal learning for adults.

Most companies, which upskill their employees focus on technical and practical skills.
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Motivations for adults to learn

The main reasons adults take part in formal or non-formal learning are:
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Obstacles to adult learning

More than
4 in 10 adults in the EU who did not take part in learning reported that they did not want to.

For adults that wanted to take part in learning activities but did not, the main
obstacles were:
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Access to information and guidance

Personalised guidance is key in supporting learner’s progress through all the steps of
the upskilling process, but few low-qualified adults benefit from it.

Population receiving guidance and counselling:
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Share of adults who receive guidance and counselling in Member States:
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In countries where more adults receive guidance and counselling, more adults take part
in learning.
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