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Design of the Measure

Implementation of a service which meets the requirements for an
“electronic registered delivery service” under 
Regulation (EU) No 910/2014

Electronic exchange of documents and communications 
between the public administration, individuals and business organizations

(i) Public administration (ii) individuals and (iii) business organizations with 
regard to electronically provided administrative services

Bulgarian Ministry of Transport, Information Technology and Communications, project financed under 
OPAC and the European Social Fund
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Thank you!

MINISTRY OF TRANSPORT, INFORMATION TECHNOLOGY AND COMMUNICATIONS, www.mtitc.government.bg

Contact person: Tsvetanka Kirilova tskirilova@mtitc.government.bg

CIELA NORMA, www.ciela.net, contact persons:
◦ Veselin Petrov veselin.petrov@ciela.com

◦ Tzvetoslav Mitev mitev@mitev-law.eu

eGov Services Websites:

https://edelivery.egov.bg

https://cs.mjs.bg/en

http://www.registryagency.bg/en/

Publications on the project:

http://www.economic.bg/bg/news/5/MTITS-predstavi-noviya-portal-za-elektronno-upravlenie.html
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