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Scenario

B | entra in Regione

Servizi online

Atti di altri Enti

Avvisi e bandi di gara, Intercent-ER
Banca dati consulenze

Banca dati persone giuridiche private
casa

Comunicazioni di nomina

Conti pubblici territoriali

Energia e certificazione degli edifici
Enti locali in rete

Guida ai tributi regionali

Map & bookshop

Opportunita di lavoro in Regione

Osservatorio regionale contratti pubblici, immobili e prezzari

LACK OF

#BASTACODE BENVENUTI SUL PORT/ DEI SERVIZI GUIDE TEMATICHE
tutt | servizi on-line schede informative -
Online
> Ambiente e Territorio Seiin: M Servizi > Ambiente e territorio -
ortale servizi on-line del Comune di Bologna B Prenotazione e assegnazione
e con pochi clck  tutt | servizi messi a spazi
> Ate, cultua, turismo > A, cultur, turismo alfamministrazione sul web. | servzisono P
aree tematiche e peraicuni dovral autentcart
> Casae patimonio > Gasa o patrimonio Tousont » Impianti sportivi

v

v

v

v
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Istruzione e formazione

Anagrafe, stato civie @

cittadinanza

Sicurezza del cittadino

Servizi pil richiesti

pronto intervento

Lavoro, imprese e

commercio

Trasporti e viabilt.

Tributi

Urbanistica, Ediliz

Lavori pubblici

B seriziA-Z-

Bonus Energetico Certificati - Certificati anagrafici

rilasciabi allo sportello

Certificati - Certificati di stato civile -
ordinazione

RESIDENZA - Cambio di residenza
cittadino ttaliano

v

Istruzione e formazione

> Anagrafe, stato civie e
cittadinanza

v

salute

> Sicurezza del cittadino &
pronto intervento

> Soort e temna fiber.

Politiche sociali disabilita,

idino

fomanda per accedere alle graduatorie per
e degli alloggi pubblici.

ti

Puo richiedere fassegnazione degl implanti sportivi i

nfrasettim

» Orti
Serisiedi a Bologna e sei maggiorenne, puoi prenotare un orto

i,

della tua richiesta.

» Sale
Puol prenotare una delle sale che l Comune di Bologna,

Iniziati i,

familire.

Servizi Online

BEE §

HOME > SERVIZI ONLINE

Informazioni

[

Benvenuto nell'area SERVIZI del portale INPS

I Servizi per il cittadino
[ o sioms

di fino servizio che stal cercando,

|

- Leqgi uesto articolo in formato PDF

Servizi Gestione Dipendenti
Pubblic (exinpdap)

Servizi Gestione Fondi Gruppo
Poste Italiane (exipost)

ServizI Gestione Lavoratori
Spetiacolo e Sport (exEnpals)

personale navigante marittimo e

Servizidi previdenza per il
dellaviazione civle (ex Ipsema)

A Tornasu

2 professionisti

» Certificati per intermediari
Se el un notaio, un avvocato o un commercialsta, puoi

Bologna per la tua ativit.
» Ricerca pratiche edilizie

« Aclear and agreed classification of public services
« A shared naming of the same public services offered by a variety of
administrations (e.g., municipalities
« A standard definition of the elements that allows one to clearly
represent the concept of “public service”

CONSEQUENCE

« Difficult to meet semantic and technical interoperability requirements
2
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Objectives and potential benefits

OBJECTIVES

ltalian Digital Agency (AgID) is operating for obtaining the following
results

— General, common definition of interoperability profiles for data and
metadata

* Already defined DCAT-AP_IT for metadata of Public Administration data

— Definition of the Core Public Service Vocabulary - the ITalian
Application Profile (CPSV-AP_IT)

* Minimum set of metadata required to document public services made available to
citizens ,professionals and enterprises by public administrations

POTENTIAL BENEFITS
/ Harmonization in the public service data representation

\/ Facilitation in the exchange of data on public services in national
shared infrastructures

/ Basis for the development of the Italian public service catalogue

— Make it an authentic source for national shared infrastructures (e.g.,
ltalian public system for e-identification) 3
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PUBLIC SERVICE

A set of acts (either mandatory or
discretionary) carried out by a public
administration (or on behalf of a public
administration) for the advantage of citizens,
professionals and enterprises

Public services can be online and physically
available, active and under-development
services
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Methodology
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The data model: CPSV-AP
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« DCAT-AP theme for the public service theme

 NACE is currently the candidate classification to
be used to define the public service subtheme

* Revised version of UK ESD toolkit — list of the
channels in order to define channels for public

services

« Custom controlled vocabularies — available as
SKOS classifications for representing other types of data
(e.g., Authentication, Input/Output, InteractivityLevel, etc)

7
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Public Service" ‘back to ToC or Class ToC!

IRI: http://dati.gov.it/onto/cpsvapit#PublicService

is defined by
http://dati.gov.it/onto/cpsvapit

This class represents a Public Service. With the term "public service" we mean any discretional or mandatory act carried out by a Public Administration (or on behalf of
a Public Administration) for the advantage of citizens and enterprises.

Powered by

has super-classes
has channel®P only Channel
(has channel®°P some Offline Channel“) and (is physically available at®® some Location")
language®P only Linguistic System'
is physically available at®® only Location
has email°? only Email
identifierd® exactly 1
name’” some literal
requires®P only Public Service
interactivity level°P exactly 1 Concept
has telephone®P only Phone'
service subtheme®P some Concept
has contact point®P only Service Contact Point
keyword“? only literal
spatial coverage®? max 1 Location
is part of°P only Life Event
has other electronic channel®P only Other Electronic Channel
has input®® some Input
follows®P only Rule
release date® max 1
has cost®P only Cost
temporal coverage®? only Time Interval
has status®P max 1 Service Status

Ontology IRI: http://dati.gov.it/onto/cpsvapit 8
R
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* We defined a first stable version of CPSV-AP_IT and produced
— UML diagram

— OWL ontology in English and Italian

* visualized via user friendly web-based tools such as WebVOWL and
LODE

» Linked to DCAT-AP_IT and other recommended/standard ontologies
(e.g., Dublin Core, FOAF, Org, etc.)

— Document describing the methodology and the technical
specifications

* Public consultation on CPSV-AP_IT [1] available from 19
February to 21 March: comments can be sent via email
info@dati.gov.it (following a predefined template)

[1] http://www.dati.gov.it/consultazione/cpsv-ap_it
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We will Include the profile in the upcoming
revision of the Italian technical guidelines on the

e n h a n ce m e nt Of P S I LINEE GUIDA NAZIONALI PER LA VALORIZZAZIONE DEL

PATRIMONIO INFORMATIVO PUBBLICO

— The guidelines are the means used to support public
administrations in the implementation of the Italian
PSI Directive transposition

We are using the profile for the implementation of

the Italian catalogue of public services sler"_i?i'3°l‘3"itl_ |
— The catalogue is based on a Linked (Open) Data Amministrazione
infrastructure (Drupal + Apache Solr + Apache
Marmotta)

We are working to launch the lItalian catalogue of
public services during SEMIC 2016 to be held in
Rome
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Thank you for the attention!



