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Digital Services

The Directorate-General for Digital Services is the Commission department responsible for digital services that support other Commission departments and EU institutions in their daily work and that help public administrations in EU member countries.





  



  

  
    
      
        
            
    

  


        

      

      
        
                      
              
                      Page contents





              

              
                
  
    
      

  
    

  
  
    Latest


	News article
	19 February 2024

The European Commission is setting up a procurement competition on Cybersecurity Professional Services 
Economic operators are invited to fill in the market survey that will help shape it.



	News article
	12 February 2024

How to become a Blue Book trainee in DIGIT?
Join the info session on 22 February and learn what it is to be a trainee at the Directorate-General for Digital Services (DIGIT).



	News article
	7 February 2024

Commission launches a new procurement process for Cloud Services
DG Digital Services (DIGIT) of the European Commission launches CLOUD III DPS, a new dynamic purchasing system (DPS) for multi-tenant IaaS/PaaS cloud services.



	News article
	24 January 2024

The Commission adopts its own approach on development and use of Artificial Intelligence    
Following the proposal for the EU AI Act, the world’s first comprehensive law on Artificial Intelligence (AI), the European Commission has today adopted a Communication on the internal development and use of AI systems.



	News article
	8 January 2024

New rules to boost cybersecurity of the EU institutions enter into force
The new Cybersecurity Regulation laying down measures for a high common level of cybersecurity at the institutions, bodies, offices and agencies of the Union entered into force on 7 January 2024.
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            Responsibilities


The Directorate-General for Digital Services is the Commission department responsible for digital services that support other Commission departments and EU institutions in their daily work and that help public administrations in EU member countries.


Mission Statement


The Directorate-General for Digital Services (DIGIT), as domain leader for IT, enables, drives and supervises the Commission’s digital transformation and the transformation of its IT delivery model.


More particularly, by harvesting the potential of emerging technologies, leveraging data and expertise, proposing and promoting innovative procurement strategies and through its digital technology and services, DIGIT ensures that the digital landscape in which we operate is robust, resilient and secure, supports digital-ready policy making across the Commission and facilitates stronger collaboration between European public administrations.


DIGIT contributes to the transformation and modernisation of the Commission departments, institutions and agencies towards a future where we collectively set the benchmark for modern and efficient administrations, working better together.



Plans and reports


Commission work programme - overview of institution-wide deliverables for current year


Strategic plan - department strategy, objectives for 2020-2024


Management plan - department forecasted outputs, activities, resources for current year


Annual activity report - department achievements, resources used during previous year


European Commission Digital Strategy – A digitally transformed, people-first Commission  


Artificial Intelligence in the European Commission – a strategic vision to foster development and use of AI systems  


Digital workplace strategy – department principles and objectives for a modern workplace for the staff of the Commission  


IT governance – provides the framework for managing, controlling, and monitoring the Commission's information technology services


Proposal for Cybersecurity Regulation – provides a framework for governance, risk management and control in the cybersecurity area.


Interoperable Europe Act Proposal – provides a EU cooperation framework for interoperability in the public sector.
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                                                                              	Name
	Directorate-General for Digital Services


	Email
	DIGIT-COMM-TEAMec [dot] europa [dot] eu

	Phone number
	+32 2 299 11 11 (Commission switchboard)

	Postal address
	
  Directorate-General for Digital Services, European Commission, 1049 Bruxelles/Brussel, Belgium, Belgium
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    Job vacancies at DIGIT
Tenders and contracts
Security standards applying to all European Commission information systems
Open source software strategy
Digital Pole
Interoperable Europe
Joinup collaborative platform for e-Government professionals
EUSurvey 
Communication and Information Resource Centre (CIRCABC)
Digital Innovation Challenge
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